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Queen of Clubs Membership Form

	PERSONAL PARTICULARS

	Name:

	DOB (*for birthday vouchers): 

	Gender: 

	Email: 

	Mobile Number: 

	Residential Address: 



	Status: Employed / Student / Homemaker

	ONLINE  & SHOPPING HABITS

	Please name a few of your top visited websites (forums, blogs, social networking sites etc): 



	How much is your budget when buying bags/handbags? :

1. <RM49

2. RM50-RM79

3. RM79-RM100

4. RM101-RM199

5. RM200-RM500

6. RM500-RM1000

7. RM1000 and beyond, I splurge on luxuries!



	*Do you shop online (apart from AliceWonders.com)? : YES / NO



	If yes,

Where do you shop? :

What do you buy? :  

Your preferred payment method: 

How do you get to know about online shops? : 



	If no,

Why do you not shop online? :

	ALICE WONDERS

	How did you get to know about us? : 



	*How would you rate the prices of our bags? : EXPENSIVE / AFFORDABLE / CHEAP!
Other comments if any: 

	*Do you think AliceWonders carries a wide variety of bags? (Pick one): 

1. EQUIVILENT TO A SHOPPING MALL

2. EQUIVILENT TO A SINGLE RETAIL OUTLET

3. THERE IS NOT MUCH VARIETY  
Other comments if any:

	*How would you rate the browsing experience? : TORTURING/ ACCEPTABLE / TERRIFIC

Other comments if any: 

	*How would you describe our bags? (Pick one or more):
1. Fashionable

2. Cute

3. Unique

4. Lots of variety

5. Plain

6. A bit old fashioned

7. Young & Trendy

8. Artsy

9. Sophisticated 

10. Normal, nothing special

11. Others: (Please state)

Other comments if any:

	What kind of bags would you like to see more? 



	What kind of promotions/activities/loyalty program you would like to see?


	Please rate how attractive is each promotion from Queen of Clubs: 

Privileges

Points (From 1 to 5, 5 being highest point):

Lifetime Free Standard Delivery

Members-Only Promotions i.e. Mad Tea Party

Point Redemption Program

Offer: RM1 spent is equivilent to 1 point! 
Every 200 points milestone (200, 400, 600 , 800 etc): RM20 cash voucher 
500 points: Instant 50% discount voucher
888 points: RM100 cash voucher
Free Samples From Premium Brands

Birthday Vouchers

Partnering Vendor Discounts (salons, cafes etc)

Are there any other privileges you would like to see for Queen of Clubs members?



	Overall, how would you rate our website? (From 1 to 5, 5 being highest point): 



	Any other feedbacks/suggestion for us? We appreciate any honest feedback (e.g. product ranges, product views, pricing, payment and delivery, web design and layout, promotion and marketing)
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“Thanks so much for your time!”
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